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A Typical I/T Story
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Results of Isolation

Focus on Functions 

Applications developed over time in 
response to differing corporate stimuli

Interfaced Systems - (Reconciliation)

Hardware Dependent I/T Systems

Inconsistent Redundant Data

Consolidation & Managerial Control 
Difficult

Process Productivity Monitoring Difficult

Reaction to change slow
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R/3 Integration

Production
Procurement Distribution Sales Controlling Accounting Treasury

Make 
or Buy

Availability
Check

... Cross Country ... Cross Department ... Cross Platform

Credit
Limit Check

Forex
Matching

Currency
Risk

Order
receipt

Financing
decision
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decision
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Integration of previously off-line functions into the operational flow is a key 
enabler for competitive advantage
Integration of previously off-line functions into the operational flow is a key 
enabler for competitive advantage



Results of Integration

Focus on Business Processes

Elimination of Redundant Data 
(Common Constant Data)

Easier Corporate Consolidation

Better Managerial Control 

Elimination of Interfaces

Faster reaction to changing structures
Organization/Customers/Competitors

Integration is the Key
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Sales and Distribution Processing
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Sales Support

Sales

Shipping

Billing

Subsequent
delivery free

of charge

Inquiry

Quotation Contract

Delivery 
free of
charge

Sales
order Returns Scheduling

agreementUSD

Delivery

InvoiceDebit memo Credit memo



Materials Management
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Purchase requisition
PURCHASINGPURCHASING

MRP
Direct requisition
Release procedures

RFQ/Quotation
Material/service
Price comparisons
Price comparison list

Purchasing
Purchase orders
Outline agreements
Scheduling agreements

Goods receipt/issue
Transfer posting
Quantities and values
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Storage bins

Check and post
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Production Planning
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Quality Management
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Plant Maintenance

Assemblies

Functional
locations

Equipment

Technical Objects

Maintenance History + AnalysisCorrective and Preventive
Maintenance Tasks

unplanned tasksunplanned tasks

Task processingTask processing

CompletionCompletion

planned tasksplanned tasks

Work
center/
Capacity

Planners

Resources

MaterialTools/
Machines

- Usage history
- Movement history
- Event history
- Cost history
- MTTR / MTBR
- Failure and downtime history



ConsolidationConsolidation
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SAP Basis

SAP Application ModulesSAP Application ModulesSAP Application Modules
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R/3 Technology Environment

DB2/390DB2/390
ADABAS DADABAS D
DB2 for AIXDB2 for AIX

INFORMIXINFORMIX--OnLineOnLine
ORACLEORACLE

Windows 3.1, Windows 95, Windows NT,Windows 3.1, Windows 95, Windows NT,
OSF/Motif, OS/2 Presentation Manager (PM),OSF/Motif, OS/2 Presentation Manager (PM),

Macintosh, JavaMacintosh, Java

ADABAS DADABAS D
MS SQL ServerMS SQL Server
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......
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IBMIBM
SNISNI
SUNSUN
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Operating
systems

Dialog
SAPGUI
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Windows NT,Windows NT,
Windows 95,Windows 95,
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Databases

IBMIBM
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R/3 System Client/Server Configurations

Three-tier
Client/Server

Distributed 
Presentation

Two-tier
Client/Server

SAP R/3 System

Multi-Layer 
Cooperative 

Client/Server

PresentationPresentation ApplicationApplication DatabaseDatabase

Central System



Implementation
Project Preparation

Project Team

Installation of SAP

Business Blueprint

Realisation
Configuration

Reports and Layout sets development

Integration cycle testing

Final Preparation
End user Training

Cut over

Go-live and Support
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