Error: 2LIS 11 VASCL yellow status for a long time

Infosource:  2LIS_11 VASCL ( Sales Order Schedule Line (As of 2.0B) )
Infopackage: 2LIS_11 VASCL_DELTA

Error: Yellow status for a long time

Action:

1. Double click Details tab, there is a data packet which is yellow. It may be hanged.

Monitor - Administrator Workhbench
B ¥ T | S oewis| ||| B % | P o 8B

~ [E=] maonitor
= [[E 200201530
[» @©@ successful (467)
52 @20 notyet completed fwarning (1)
= gi 2LI5_ 11_WASCL { Sales Order Schedu
b @MEPRRU 02 {AMS PV R3C - Pron
[ 22:22:54 (19047 From 19047 F
= @DD Incaorrect(d)
> [B] 0CUSTOMER ( Customer number)
I» [B] 0EMPLOYEE ( Emplovee)
[ D OORGUMIT { Qrganizational Unit )
[ @ YPARTHSHF ( Partnership )

: Header  Status Details

2 0y Overall status: Missing messages or warnings

[» @ Reguests (messages) Everything Ok

[» @ Eutraction (messages): Everything 0K

2 £ Transfer ldocs and TRFC): Missing messages orwamings
@ ReguestiDoc : Application document posted
@ Info Idoc 1 : Application document posted
@ Info Idoc 2 - Application document posted
@ Info Idoc 3 : Application document posted
@ Info Idoc 4 : Application document posted
@ Info Idoc 5 : Application document posted
£ Data Packet 1 : Arrived in BYWY ; Processing : This data packet was not updated in all data targe
@ Data Packet 2 : 4290 Records Artived in BV

I £ Processing (data packet): Warning received

[» @ Deletion (messages): Everything Ok

2. Double click Status tab.
Double click traffic light of Total.
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Click Yes.

Status of Total becomes red.
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3. Click the data packet which is yellow as the following:
Data Packet 2 : Arrived in BW ; Processing : This data packet was not updated
in all data target

Right click and select Manual update.

Processing will go on in the background. When it is done, the data packet will
turn green. If more than one packet is yellow, sometimes the procedure needs
to be repeated as case by case basis.

When all data packets are green, the status light in the right hand side should
be green. If not the manual turning of Total status light should be undone by
resetting back the Total status light to ‘Delete status, back to request status’.

Double click Status tab.
Double click traffic light of Total.
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Click Yes and Click ‘Delete status, back to request status’ in Set Overall status box
and save.
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Click Yes, the status should be green.
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