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RETURNS TO VENDOR:

BUSINESS SCENARIO:

In our day-day business practise we come across various reasons
where we need to return back certain stock to vendor due to
damages,excess stock, expiry goods ..etc

This process of ‘RETURNS TO VENDOR’ starts with Returns PO and ends
with creation of Credit memo in SAP

Who are involved in this process:

Site/DC
Vendor

Needed data:

Vendor code

Article code

Required quantity of stock availability
Condition details(Gross price)

tax data

*NOTE: This process is used in case of invoice verification had already

completed for the returning articles/stock.
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STEP 1:USE T.CODE: ME21IN

& [me2in I H C@GO DHB Do R @m
SAP Easy Access SAP Retail

Col[=l =l | [ E]l2] | [+l

[l i ia——

STEP 2: SELECT DOCUMENT TYPE: RETURNS PO
-ENTER PURCHASING DETAILS

-ENTER VENDOR CODE TO WHOM STOCK IS RETURNING

Create Purchase Order
| Document Qverview On | ] IE| Hold | ] |@ Frint Preview || Messages || Fersonal Setting |

far] ZRO Return PO H]| | vendor

|hooooo Godrej Head Office [Ehoc date  [11.07.2008]

~ (Org. Data

Purch. Org. 5000 Do notuse
Purch. Group 203 FMCG West
Company Code 5000 AADHAAR RETAILING LTD

R
[;
STEP 3: ENTER ARTICLE CODE,SITE/DC CODE, QTY
AND TAX DETAILS

ACTIVATE THE RETURNS ITEM AND CHECK THE PRICE
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Create Purchase Order
| Document Overview On l“D”ﬂﬂ Hold |-|.§T:|"Ir@ Print Preview [| Messages | EH Personal Setting |

ZRO Return PO =i} Vendor |100000 Godrej Head Office Doc. date 11.07.2008
Tl Header
E r S Jltm A J JAricle Short Text PO Quantity o Deliv. Date  |Met Price Curr  |Per O |Mdse Cat. Site
10 100008008 BATH MATTRESS ASRT 1EA D[11.087.2008 30 C0INR 1 EA TRUTHFUL (9101
INR
INR
INR
I e ——
EENE [ Defaultvalues | [ AddiPlanning |

[11101100000000, BATH MATTRESS ASRT @] [a]w]

Conditions

Qty [ 1|Ea | Net [ 30.00-|INR |
M |CnTy|Name Amount Ccrcy  |per U |Condition value Curr. (Status [NumC [OUn {CCon jUn Condition value
@ PESE:[#hss Price 30.00 [TNR 1EA 30.00- TNR 1EA 1EA ]
™ YREA % Misc on Gross (1) 4 O.08 INR e} e} o

STEP 4: MAINTAIN HEADER TEXT: CLICK ON HEADER------- 2>TEXTS

Wr] ZRO Return PO H]| | vendor (100000 Godrej Head Office Doc. date  |11.67.2008[ o
1| Header
=le T '“"“"‘Fa‘r_ Site Stor. Location  |Batch Regmt Mo.  |Requisitioner |IM Material Info Rec. |R|Fr
Expand Header ClrI+F2|
I T orriFUL 9101 Saleable NU”AQ 53000000 I:
I | [ il

Create Purchase Order
] Decument Overview On H DE{E}* J Hald HEH@”@ Print Preview [’]“Messagesn[_“

[r] ZRO Return PO
[ Geieninio

. FPersonal Setting I
11.07.2008] &

]| | vendor [100000 Godrej Head Office | Doc date

Header Texts |A | DUE TO DAMAGES/EXPIRY/EXCESS STOCK
[B) GAvL Text u
Header text
Header note [+]
[ Pririnn tines E
[] |1 Continuous-ter

STEP 5: CHECK FOR MESSAGES
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Create Purchase Order

| Document Cverview On | | @ ||@ PrintPreviewH Messages || PersonalSeﬂing|

| ZRO Return PO ]|

| Doc. date m'm

Header Texts IA | DUE TO DAMAGES/EXPIRY/EXCESS STOCK
GAVL Tex
[2] Header text

Create Purchase Order

| Document Overview On | | IEI | |d% Frint Preview || Messages || Fersonal Setting|

W | ZRO Return PO =] | vendor | 100000 Godrej Head Office | Doc. date |11.B?.EBBEZEIEI
Header Texts |A | DUE TO DAMAGES/EXPIRY/EXCESS STOCK
CAVL Text E
Header text =
[ Messages
L | Typ|Message text LTxt
[l |No message generated for output of purchasing document @ L'-l
84 & | O
(il |Co|0r2 (Dark Gray}| | i—- :—
ML ___ ey
| ¥z et |[@]leA[ W[ D ][ v ][ &]F] & B 2] HE[@ o)[a of[s 1][@ o] | —
[ |

STANDARD MESSAGE TYPES&MEANING IN SAP:

THERE ARE 3 TYPES OF MESSAGES IN SAP

1. ERROR MESSAGE: THIS MESSAGE APPEARS WITH RED COLOR

EX'@ Company code 3000 not defined for purchasing arganization 5000

2. WARNING MESSAGE: THIS MESSAGE APPEARS WITH YELLOW COLOR AND ALLOWS USER TO
CONTINUE THE TRANSACTION

EX:
[ Messages

Typ|Message text LTxt

[1/ [Mo message generated for output of purchasing document @]
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3. INFOMATION MESSAGE: THIS MESSAGE APPEARS WITH GREEN COLOR AND ALLOWS USER TO
CONTINUE THE TRANSACTION

| Return PO created under the number 6000000001

EX:

STEP 6: PROCESS THE GR FOR THE ABOVE CREATED RETURNS PO

|AD1 Goods Receipt | |RO1Purchase Order®)| |

NOTE: SINCE WE HAD CREATED RETURNS PO WE NEED TO SELECT ABOVE OPTIONS AS PER THE SAP
STANDARD.

|El 3] [item ok

-click on item ok

Delivery Note TEST Vendor | Godrel Head Office |

-Enter the de|ivery note & Header text EhofLading [ | HeaderText [DUE TO EXCESS STOCK
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Goods Receipt Settings System Help §
@ B H e@e DG atboan BE @@
@@ =2] Goods Receipt Purchase Order 6000000001 - SAYEE

[Show overview | | [O] | [Hoid |[ Check |[ Post | | [ Help |

(A= EIW

[AD7T Goods Receipt | [R01 Purchase Order®| | I | site (A& [ = GR goods receipt (101 |
Document Date 11.07.2008 Delivery MNote TEST Vendor |Godre Head Office
Posting Date i .04. 2008 [= Bill of Lading | | HeaderText |[DUE TO EXCESS STOCK
53 [ | 1individual Slip =
Line |Stat |Art Short Text oK [aty in UnE E_[SLoc Profit Center [Batch [valuation T_[m__[DfStock Type ||
(= aB}\TH MATTRESS ASRT = EA Saleable NonAgri 910101 161 [- | Um'estr'iI
| =]

|
K | | .z

| [EA[E8 [@__oerete | contert= | I,
Article |BATH MATTRESS ASRT | [1oooeseas
vendor Article No. [ |

Merchandise Category ASVGRGTRF

EAM in Order Unit 1

EAN Check [ L1
[ iterm OK Line 1

| i [ mico [E ] caviarra [ ovr | Z

STEP 7: POST THE DOCUMENT

show oveniew | | [3] | [ Hold || check |[ Post| | [ Help |

A01 Goods Receipt @ |[RO1Purchase orderi;|||!j”5m°c“m9[]t ':3”“?*”1]4

AFTER POSTING A DOCUMENT SYSTEM WILL GENERASTE A GR DOCUMENT FOR THE RETURNS PO
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Goods Receipt  Settings m_sem Hel
. a
Goods Receipt Purchase Order - SAYEE

Show overview | |[D1] || Hotd |[ creck || post | | [ Heip |

[A01 Goods Receipt E| [R01 Purchase Ordergl| | [ | site GRgoods receipt [101] |

Document Date 11.07.2008 Delivery Note
Pasting Date 11.07.2008 Bill of Lading HeaderText |
0 [ 1Indwidual Slip &
Line |Art Short Text OK |Qtyin UnE E |SLoc Batch |Valuation T M |DjStock Type Site

9| [ | [ | [oo
[lo[==]z=]

(e [« [
|E‘|'§‘I| |@ |ﬂ Delete I‘. Contents I

[ Article document 5000000029 posted 2 I [mco [ | cavarrs [ovr [ [/

Step 8: CREATE A CREDIT MEMO FOR RETURNS PO
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Enter Incoming Invoice: Company Code 5000

[ Show PO structure | [ Show workiist | [l| Hold |jE Simulate | I riessages |[E —ein ._

Transaction |2 Credit memao =1 ©O@m Balance 20 . 00-| INR
vendor 0000100000
Sodrej Head Office
Document date 11.807 2008 | StreetHouse number
Posting Date 27 .94 .2008] 400036 MUMBAI
Amount [ calculate tax (IS [=TEN
Tax amount =
Bus place/sectn L] | | =1
Text
Paymtterms Due immediately Bank acct ]
Baseline Date 27 B84 2083 [ ||l _ot
[ 1 Purchase OrdenScheduling AgreemeiZ1| [6esocoeea1]| | | El [1 Goodsiservice items =
Layout [7_6310 All information =
Item Amount Quantity or | & |[Purchase Item Procurement Doc. PO Text | |
30.606 1 (o] ] ¥ | = =1
[=]
=1
MAINTAIN TEXT
Tansaction |2 Creditmemo H] OO@ Balance | 38.00-| INR

= |

Basic data EEE |\r'e!mmm
v Basic data [

Document date 11.07.2008 Reference |—| Payment
Posting Date 27 .04 2008 Details
Amount INR | O calculate tax ik
(N al Withhalding tax =
Bus.place/sectn |—| ! |—| s
Text | |
Paymt terms Due immediately
Baseline Date 27.04.2008 |l o]

=
L

1E] el Wl @im)

DUE TO EXCESS STOCK/EXPIRAY/DAMAGE.ETC AS PER APPROVAL FROM

D] [l

Ln1-Ln2of2lines

— e gt

P

i@ e0e 0k 8no0 DD @

mmarnug Fadas REOANN

Erntar lnrraminma lrvuaisas ™

Post the document

System will generate a MIRO document number
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‘| | | ] | |
e D
ﬂ@ﬂ &I%) tem Search Tem L[y 070 fems

& Document no. 5105500118 created 20|

Use MIR4 transaction to see the details of credit memo created in SAP

Display Invoice Document 5105600118 2008

Transaction 2 Creditmemo gl 5105600118 2003

=

Godrej Head Office 12
Documentdate  [11.07.2008 Reference | TEST SfreetHouse number
Posting Date 27.04.2008 400036 MUMBAI
Amount 130.00 | IR |  [FCalculatetax INDIA
Taxamount 690 | | =] = =
Busplacelsectn | /| | b5
Text Test | I
Paymtterms Due immediately Bankacct | |
BaselineDate  27.04.2008 E [ @l o

Layout 7_§310 Allinformation H

Use ZIVPRT transaction to print the credit memo
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Text Edit Goto System Help

g | 10 Qe DLE ooon BE O®E

05

DT:

Print Preview of LP01 Page 00001 of 00001

| | Archive || 2 Printand Archive |
Aadhaar Retailing Limited
DC Branch Date:27.04.2008
INVOICE VERIFICATION NOTE
Vendor's Name Godrej Head Office
Vendor's Address Street’House number

MUMBAI Maharashtra, 400036 India

Reference PO number 6000000001 SAP Invoice Number 5105600118
SAF FI Humber
Item| GRHN| Article Articlel UOM DiscounfBasic cosfVAT[ % Landing Cosf PO Quantity| Accepted) Total Cosy
Description| / Amt.} including VAT| Quantity]
poo1 5000000025 100000000 BATH MATTRESS EA 30.00 0.00 30.00 1.000 1.00 20.00
ASRT
0.00
30.00
Gross Cost
VAT 0.o0
CESS 0.00
Total cost without VAT 30.00
Additional Cost 0.00
Unpl. Del. Csts 0.00
Discount 0.00
Net Cost 30.00
Special Note:
DUE TO EXCESS STOCK/EXPIRAY/DAMAGE..ETC AS PER APPROVAL FROM MriMs.......
Reference :TEST

J4][+]

I [zveRT [E] caviarps | s | |/_




