SAP Guide to Succesful Printing

A. SAP Printing for Customers / Help Desk / Information Technology

\V2

Vi.

How do | get my network printer to be a choice in SAP?

How do | setup my network printer to be my default printer in SAP?

How do | setup my local printer to be my default printer in SAP? L ocal-
defined as my printer is directly connected to my workstation.

How do | setup my check printer in SAP?

Frontend Printing(YPCC) via myworkplace.state.pa.us / WEB Access.

I’ve setup my printer and tried to print, but nothing printed.

Troubleshooting the SAP Spooler.

B. SAP Printing for Helpdesk / Information Technology / Basis Admins.

\V2

SAP SERVER NETWORK ADDRESSES and PORTS

Print server configuration / Workstation acting as a print server.

Printer configuration.

Preferred SAP printing configurations.

Setting up Check Printers



http://www.imaginepa.state.pa.us/infosys/lib/infosys/agencyports.doc

Ai. How do I get my network printer to be a choice in SAP?

e Customer/s should submit their request through their local IT agency / HelpDesk.

e Agency’s local IT / Helpdesk should then fill out the Printer Change Request.xls (located at
http://www.imaginepa.state.pa.us/infosys/lib/infosys/Printer Change Request.xls

e Request should be submitted to the ImaingePA, SAP-Basis Team (attach spread sheet and email to
ra-imaginepasap-basis@state.pa.us)

e A member of the ImaginePA, SAP-Basis Team will configure the printer in SAP-Development.

e Upon successful test page/s being sent, SAP/R3 Production systems will be configured with the new
printers and an email will be sent back to the requesting Agency’s local IT / Helpdesk with the SAP
long name and short name.

e Agency’s local IT / HelpDesk will notify the Customer/s of their printer/s availability and the SAP
long name / short name.

Aii. How do | setup my network printer to be my default printer in SAP?

Step Aiil. From the SAP Easy Access Menu, Type SU3 in the transaction box and hit the Enter key on your
keyboard.

Menu Edit Favorites Exiras  System  Help

& | B H I Cas SHE ahoa RE @

SAFP Easy Access
[& E| E;| &a Other menu | &8 2 | v a ‘ & Create role | &1 Assignusers || Documentation

< {3 Favorites
S_AHR_B1016528 - Structure DisplayMaintenance
SBWP - BAP Business Workplace
= (3 GAP menu
» (3 office
b [ Logistics
B 3 Accounting
b (1 Hurnan Resources
D [ Infarmation Systems
» [ Tools

Core
Development System

b [ Dot (3 ¢110y bl detdeatu | INS

Step Aii2. This brings up the Maintain User Profile screen, select the Defaults Tab. Screen shown on next
page.


http://www.imaginepa.state.pa.us/infosys/lib/infosys/Printer_Change_Request.xls
mailto:ra-imaginepasap-basis@state.pa.us
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Maintain User Profiie

ver o
Come 0210312063 13 45:12

Defaults

Starthdenu

Logon language  EN

Qutput Contraller Decimal notation
OutputDevice O 1.234.567,89

@ 1,234 56789
O 1234 567,39

[ Delete after output

Drate format

Personal time O DOLMMYYY
zone EST @ MMIDDIYYY
Systemtimezon  EST O MM-DD-YY

Yy MM.OD
CATT O YrYMIDD

Test status ) YRY-MM-DD
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Note: Hit this Link if “My Agency has many networked printers and | need to narrow my search. Agencies such
as Labor & Industry, PennDOT, or Public Welfare."

Note: Hit this Link if “I have a local printer, defined as a printer that is directly connected to my workstation.”
Note: Hit this link if “I don’t know what my Agency’s 2 character code is.”

Step Aii3. In the Output Device, type your Agency’s 2 character code(in CAPS) and an (asterisk) to bring up
your Agency’s printers. Example. My Agency is Labor & Industry. Type LI* in the Output Device.
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OQutput Controller Decimal notation
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[] Delete after autput

Date farmat
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CATT O YYrYIMMIDD
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Step Aii4. Select the Search box icon @ Screen shown on next page.



Spoaol: Cutput device (23

Restrictions ‘

Output device E' LI*

Short name

Location

Device type

Step AiiS.  Select ﬂ

Step Aii6. A listing of your Agency’s printers is displayed. Scroll down the list and find your printer. Select
it by double clicking on it.

Spool: Output device (2) 758 Entries found
Restrictions |
= 7
AL EIEIEEEY
OutputDevice . ShrtName|LucatiunIStatus Message
LI-ALM BECS001_STAFF_LxOS1855  (LA13 Allentowen, 1601 Union Blvd., BECS(133) E|
LI-ALM BECS003_PLBLIC_L¥0OS1855 LA14 Allentowen, 1601 Union Bivd., BEGE(133) E|
LI-ALM BETOOO01_398_LX0S1650 LAoz Allentowen, 160 Hamilton St, BETO{238) =
LI-ALM BETOO02_394_LX0OS1650 LAO3 Allentowen, 160 Harmilton St, BETO{235)
LI-ALR BvWiC001 _ATWW01 _LHOTE? 4 LAOS Allentowen, 160 Hamilton St, BYWC(2349)
LI-ALM BWCO03_ATWIOZ_LXOS1625  LAOD4 Allentowen, 160 Hamilton St, BYWC(239)
LI-ALM OVROO1 _OVR1_LKOSC1278  LADG Allentowen, 160 Hamilton St, OWR 239)
LI-ALM TRCLOM _CRE_LKOS1885M  LA1S Allentowen, 1601 Union Blvd,, TRCL{1 33)
LALLM LICSCO01_HYO0_IBMMPIT LAOT Allentowen, 160 Harmilton St, LICSC{239)
LALLM UCECO03_HEO_IBMMP1T LAOS Allentowen, 160 Hamilton St, LICSC{239)
LALLM UICSCO05_HZ0_IBMMP1T LAOY Allentowen, 160 Harmilton St, LICSC{239)
LI-ALM UCSCO07_H30_IBMMP1T LA1D Allentowen, 160 Hamilton St, LICSC{239)
LALLM UICSC009_HS0_IBMMPIT LAT1 Allentowen, 160 Harmilton St, LICSC{239)
LALLM UCSC011 _HB0_L<0Ta20 LA1Z Allentowen, 160 Hamilton St, LICSC{239)
LI-ALG BWWI001_ALGOT _LKOS16245 LAOD Aliguippa, 2020 Main Street, BWC(150)
LI-ALG BywI003_ALQOZ_LKOTE1 4 LAO Aliguippa, 2020 Main Street, BWC {1500
LI-ALT BECS001_RETAFF_LXOS1855 LAZA Altoona, 3001 Fairway Drive, BECS(1 249) | |
LI-ALT BECS003 STAFF_LXOS1855  LAZE Altoona, 3001 Faireay Drive, BECS(1 29) [+]
LI-ALT BETCOD1_07A_LXOS1660 LAZE Altoona, 3303 Pleasant Yalley Blvd, BETO{131) |Z|
758 Entries found

Note: Hit this Link if “My Agency has many networked printers and | need to narrow my search. Agencies such
as Labor & Industry, PennDOT, or Public Welfare.""
Note: Hit this link if “I’ve searched and searched and searched, but my printer isn’t listed.”




Step Aii7. The SAP Long Name for the Printer is now displayed in the Output Device field. Check the
Outputimmediately | and save your settings by selecting [1=()
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Step Aii8. You’re sent back to the SAP Easy Access Menu and can verify that you’ve saved your SAP
Default Printer by the checking the lower left hand corner.
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End of Aii. How do I setup my network printer to be my default printer in SAP?




Aiii. How do | setup my local printer to be my default printer in SAP? Local-defined

as my printer is directly connected to my workstation.

Step Aiiil. From the SAP Easy Access Menu, Type SU3 in the transaction box and hit the Enter key on your
keyboard.
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Step Aiii2. This brings up the Maintain User Profile screen, select the Defaults Tab. Type YPCC in the
OutputDevice and hit enter.
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Step Aliii3. The SAP Printer Long Name “YPCC — Default Windows Printer” will be shown. Check the

Outputimmediately | and save your settings by selecting [1=()
Step Aiii4. You’re sent back to the SAP Easy Access Menu and can verify that you’ve saved your SAP

Default Printer by the checking the lower left hand corner.
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End of Aiii. How do | setup my local printer to be my default printer in SAP? Local-defined as my printer is
directly connected to my workstation.

Aiv. How do I setup my check printer in SAP?
Step Aivl. From the SAP Easy Access Menu, Type F-58 in the transaction box and hit the Enter key on your
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keyboard.
If your screen looks like the below example select .

g i BeeaIDHE anLanDEIQN
Payment with Printout: Header Data

Process open items

Bank posting details

Armount | Buginess area
Yalue date 0341372003 Assignment
Text

COPA

Vendor Company Code
Customer Payes

[] Paymentonacct  Pmnton acct

Paid iterns Additional selections

Standard Ols @ Mone
Special GIL ind (" Amount
(1 Others
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This Screen is where you identify your check printer.

& |< H ¢a® 2 HE D8040 EE @
Payment with Printout: Header Data

Payment method and form specifications Processing type

Company code [ Calculate pmnt amnt
Payment method =4
House hank [
Check lot number

Alternative farm

Filler

Output control
Printer far farms | @ Frintimmediately
Prant advice printer [] Recipient's lang

[] Currencyin IS code
[ Test printout

[] Do notVaid any Checks
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Note: Hit this link if “I don’t know what my Agency’s check character code is.”

Step Aiv2. In the Printer for Forms box enter your Agency’s check character code(in CAPS) and an (asterisk)
to bring up your Agency’s printers. Example. My Agency is State Police. Type SPQ* in the Printer for Forms and

select &=,



Frinter for Fayment Forms {13

Festrictions |

_ 7
v | | |68 & 2| DE
ODev “ Dev.type |Lucatium’5tatus Message
SP-ATHQTP10_LXST9120_CHECHK ([ZQLEXDC Gresnshurg, 100 Marth Westmoreland Ave.
SP-BTHQ1P13_LXET3120_CHECK ZQLEXOC Yashington, 83 Murtland Ave.
SP-CTHQ1POS_LXSTH120_CHECK ZQLEXOC Punxsutawney, 445 K. Findley St PO Box 445
SP-DTHQ1P11_LXSTa120_CHECK ZQLEXOC Butler, 200 Barracks Rd.
SP-ETHQ1PDS9_LXET9120_CHECK ZQLEXOC Erie, 4320 Irogquois Ave. PO Box10607
SP-FTHQ1P11_L¥ST3120_CHECEK ZQLEXOC Montoursville, 899 Cherry Street
SP-GTHQ1POY_L¥ST3120_CHECK ZQLEXDC Hollidavhurg, 1510 M. Juniata 5t.
SP-HTHQ1P12_LST9120_CHECK ZQLEXO0C Harrisburg, 8000 Bretz Drive
SP-JTHQ1PO8_LXST91 20 _CHECK ZQLEXOQ Lancaster, 2099 Lincoln Highway East
SP-KTHQ1P10_LXETA120_CHECE ZQLEXOG Philadelphia, 2201 Belmont Ave.
SP-LTHQ1POE_LXST9120_CHECK ZQLEXOC Reading, 600 Kenhoarst Blvd.
SP-MTHQ1PO9_LXSTA120_CHECK ZQLEXDGC Bethlehemn, 2930 Airport Road
SP-MNTHQ1FPOE_LHSTA120_CHECK ZQLEXOC Yest Hazleton, 250 Dessen Dr. 2nd FI.
SP-FPTHQ1POS_LX5T9120_CHECK FQLEXOC Wayorning, 475 WWyorming Ave.
SP-GBESS1P0Y_LXET9120_CHECK FQLEXOC Harrisburg, 1800 Elmeron Ave, 3rd. FL, Fiscal
SP-GBSSZP06_LXST9120_CHECK ZQLEXOG Harrisburg, 1850 Herr ST.
SP-QLCETPOE_LXET9120_CHECK ZQLEXOC Harrisburg, 3655 Yartan Way
SP-QTPEAPDGE_LXST3120_CHECK ZQLEXOC Harrisburg, PO, Box 6TETH
SP-RTHQ1POS_L=ST4120_CHECK FQLEXOQ Dunrmore, 85 Keystone Industrial Park
SP-VACDTIP10_L=STS120_CHECEK FQLEXKOQ Hershey 175 E. Hersheypark Drive
SP-VESO1PO4_L=STH1 20_CHECE FQLEXOR Hershey, 171 East Hershey Park Drive
SP-%MPO1PO4_L¥5T9120_CHECK ZQLEXOC Hershey, 75 E Derry Road

22 Entries faund
Note: Hit this link if “I’ve searched and searched and searched, but my check printer isn’t listed.”

Step Aiv3. Alisting of your Agency’s check printers is displayed. Scroll down the list and find your check
printer. Select it by double clicking on it.
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Payment with Printout: Header Data
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Payment method and form specifications Processing type

Company code [ Calculate pmnt amnt
Payment method [c3
House hank 9

Check lot number
Alternative form
Filler

Printer Output cantral
Printer for farms Ep-aTH@1P10_Lxs1[@) | [ Printimmediately
Prnt advice printer [ Recipients lang.
[ Currencyin IS0 code
[] Testprintout

[ Da notVaid any Checks
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Step Aiv4. The SAP Long Name for the check printer is now displayed in the Printer for Forms box. Check
Cutput cantral

Printimmediately 5 q Save by Selecting Enter payments
End of Aiv. How do | setup my check printer in SAP?




Av. Frontend Printing(YPCC users) via myworkplace.state.pa.us / Web Access

Note: These instructions are only for YPCC-Default Windows Printer users, if you have an SAP network printer
specified you will be able to print.

e Loginto SAP

e Select under Roles, Commonwealth Services which Functional Application you’d like to go into (ex.
Finance). The SAP Easy Access Screen is displayed.

e Type SU3 in the transaction input box and hit enter. This will bring you to the Maintain User Profile
Screen.

e Select the Defaults tab and in the OutputDevice input box type YPDF and hit enter. YPDF is displayed
in the OutputDevice input box.

e Check the Output immediately box and save. (The save button is the floppy disk icon right next to the
transaction input box. You are now setup for your default local printer and returned to the SAP Easy
Access Screen.

Note: Printing with YPDF brings up two splash screens. DO NOT CLOSE EITHER ONE. The second screen is
allowing you to view your data that you want to print. Select the Print Icon located in the upper left. This will
bring up your local/network printers through Windows. Select which printer you would like to print to by using
the Name: drop down box and select OK. Acrobat reader runs and prints.

Note: Adobe Acrobat Reader must be installed to use YPDF.

Avi. I’ve setup my printer and tried to print, but nothing printed. Troubleshooting

the SAP Spooler.
Step Avil. From whatever screen/transaction you’re at type /NSPO1 and hit the Enter key on your keyboard.

Goto  System  Help

Selection  Edit

] ¢ Ca@ SHE an8a EE @
Qutput controiler: Spool request selection screen
& o & T & Furher selection criteria...

Spool requests | Outputrequests |
Spool reguast number |

Created by CEHARP
Date created 0341372003
Client 120
Authorization

03/13/2003 (=]

) [l [

CQutput device

Title
Recipient

elelel

Department

System name DCA

(=]
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Step Avi2. Input the desired Date created range and select ®. Screen shown on next page.



3 5 em  Help
@ aldH @@ SHE DDhLHn BE @0
Qutput Controfier: List of Spool Requests

G0 dé|wd @i drnEa7ER < SN

l Spool no. | Type|Date Time |Status [Pages|Title Z
] 3174|[5F |03/13/2003|15:37 - 1 |test
| 31173 [ B3/13/2003| 15: 36| EFrar: 1 [test
| 31170([E |03/13/2003|15:12|Waiting 1 |test
| 31158([&] |03¢413/2083|14: 46| Comp . 1 |test
4 Spool requests displayed
1 Spool reguest wio output reguest ‘g
1 Spool reg. being proc. 45
1 Spool reguests completed 5
1 Spool req. has errors (may not have printed) P
@ Selected spool requests deleted [» | DSt ¢ i1 200 detdecalu | INS %
Step Avi3. Identify which scenario is yours:
00 anza|[E |esnsszeesfisisr| - | 1 |test |

e Print Immediate in SU3 or F-58 isn’t checked. You can print directly by selecting [ and then
selecting &, print directly.

O 3173|[F  |o3/13/2003| 1536 ERFGRIN| 1 |test
Double clicking the Error will reveal more info:

frcorrect (Local printing error)

e SAP/LPD didn’t execute due to Print services for Unix, ICS, Remote Printer Manager and/or any
other LPD service that might be running. Contact your Agency’s Local IT / Helpdesk and have
them disable the service that is hindering SAP/LPD from running up.

Note: On a workstation acting as a print server, SAP/LPD will not be able to run up for the Printer YPCC -
Default Windows Printer. If this service is running, printing will fail. Purchase Orders will not be able print. If
this condition exists, suggest opening up a ticket with your Agency’s Local IT / Helpdesk and have them open a
Remedy ticket and assign it to ImaginePa, Procurement Team.

fncorrect (Failed to connect to LPD)|

Contact your Agency’s Local IT / Helpdesk and have them open a Remedy ticket.
Permissions set for user/everyone need to be set to modify for SAP’s working dir.

Printer Name set in SAP is incorrect.

Printer IP set in SAP is incorrect.

Firewall setting port 515 not open. (This would affect all your network printers not just one).



Incorrect (Reason unknown)

e Contact your Agency’s Local IT / Helpdesk and have them open a Remedy ticket.

e Character Converter Problem :

0 With YPCC - Windows Default Printer. YPCC uses the Character code 1134, all HPs use
the character code 1116. Depending upon the report/ print job and which set of print
controls are used there won’t be a direct translation. Assign to the appropriate Team.
Example. Purchase Orders that aren’t printing properly should be assigned to the
ImaginePA, Procurement Team.

o0 With an SAP Network Printer. This occurs when Agencies upgrade their network printers.
Example. Agency upgrades their network printer from an HPLJ5SI to an HPLJ8150. These
network printers use the same character set, but different print controls. The ImaginePA,
Basis Team should delete the old printer and setup the new printer. Refer to How do | get
my network printer to be a choice in SAP?

e Formatting Problem : This occurs when the Printer’s defaults are set to LETTER and the SAP
print job is spooled with another format such as A4. Normally the printer will prompt the user to
Load Tray ? with A4 paper or hit the go/resume to use whatever’s available. Have your Agency’s
Local IT / Helpdesk configure the printer to Autocontinue and set the Delay time equal to 0.

O 31170[[FF [o03/13/2003[15:12(Waiting] 1 [test |
e Printer is busy, waiting for user to load paper, or waiting for user to hit the Go/resume button on
the printer.
e Agency’s Print Server is busy.
e SAP Spooler is busy.
e Contact your Agency’s Local IT / Helpdesk and have them open a Remedy ticket.
LI 31158| i |03/13/2003| 14 46| COMETON| 1 |test |

e If your status is completed and you still didn’t receive your print:
o0 Check to make sure you have the right printer selected in SU3.
o0 Check to make sure you have the right printer selected in F-58(Advancement Account
Printing only).
o Contact your Agency’s Local IT / Helpdesk and have them open a Remedy ticket.
End of Avi. I’ve setup my printer and tried to print, but nothing printed. Troubleshooting the SAP Spooler.



Bi. SAP SERVER NETWORK ADDRESSES and PORTS

Bii. Print server configuration / Workstation acting as a print server.

Step Biil. TCP/IP Print Server must be installed and running. To add the service you must have
administrative permissions of the workstation. Select Start / Settings / Control Panel / Add/Remove Programs.

Eg Add/Remove Programs ‘; =10l x|
_i!#_i Currently installed programs: Sort by Mame ;l
Change or i 3Com 56K ¥.90 Mini PCT Madern |
[} Adobe Acrobat 5.0 Size 12.4MB
ﬂ Adobe SYG Yiewer 3.0 Size 4, 29MB
ﬁ! ATI Display Driver Utilities
A& Citriz ICA Web Client Size 2.75ME
@ DiagramExplorer 1.0 Size 5.21MEB
i Insite Client
ﬁ! Java 2 Runtime Environment, SE «+1.4.1_01 Size 1.17ME
F“'j.,j.j"'F ] Java Weh Start Size  1.51MB
Components i Mcafee virusScan Size 16.2MB ~
Microsoft Office 2000 SR-1 Disc 2 Size 414ME
q Microsoft Office 2000 SR-1 Premiurm Size 251ME
Microsoft PhotoDraw 2000 Y2 Size AEAME
Microsoft Wisio Viewer 2002 Size 7.25MB
@ CinMet Haosk Suite 4.0 Size 21.3MB LI

Step Bii2.  Select Add/Remove Windows Components.



Windows Components Wizard

Windows Components
Yau can add ar remave companents of Windows 2000,

To add or remove a companent, click the checkbox. & shaded box means that anly
part of the component will be installed. To zee what's included in a companent, click
Detailz.

Components:

[ = Message Queuing Services 2EMB ;I
[ 2% Metworking Services 0.1 B
_': -1 Other Metwiork, File and Print Services 0.0 B
[ &9 Script Debugger 1.1 ME

Descrption:  Sharesz files and printers an thiz computer with athers on the netwark.
Total dizk space required: 0.0 B Details |
Space available on disk: 494F.F ME —

< Back I Mest » I Cancel |

Step Bii3.  Scroll down and select Other Network File and Print Services and then select Details.

Other Metwork File and Prinkt Services 5'

To add ar remove a compaonent, click the check box. & shaded box means that only part
of the component will be inzgtalled. To zee what's included in a component, click Details.

Subcomponents of Dther Metwork File and Frint Services:

Descrption:  Enables UM clientz to print to any prinker available o this computer.
T otal dizk space required: 0.0MBE Details |
Space available on digk: 4946.5 MB

(] I Cancel |

Step Bii4. Select Print Services for Unix and OK.




Windows Components Wizard i };j

Windows Components
Yau can add ar remave companents of Windows 2000,

To add or remove a companent, click the checkbox. & shaded box means that anly
part of the component will be installed. To zee what's included in a companent, click

Detailz.

Companents:

[ = Message Queuing Services 2EMB ;I
[ 2% Metworking Services 0.1 B

7 =1 Other Wetwark File and Prink Services 0.0 B

[ &9 Script Debugger 1.1 ME

Descrption:  Sharesz files and printers an thiz computer with athers on the netwark.

Total dizk space required: 0.0 B
Space available on dizk; 4345 5 MB

< Back | Mest » | Cancel |

Step Bii5.  Select Next.

Windows Components Wizard ! .’;

Configuning Components
Setup iz making the canfiguration changes you requested.

Fleaze wait while Setup configures the compaonents. Thiz may take
zeveral minutes, depending on the components selected.

Statuz:  Completing configuration of Internet Infarmatian Services [115]...

|

< Black Hest >

Step Bii6. Installation Proceeds and Finishes. Select Finish.




Windows Components Wizard ]

Completing the Windows
Components Wizard

You have successfully completed the Windows
Components Wizard.

To cloge thiz wizard, click Firish.

< Black

Step Bii7. To start the service select Start / Settings / Control Panel / Administrative Tools / Component
Services and Scroll Down TCP/IP Print Server.

Note: On a workstation acting as a print server, SAP/LPD will not be able to run up for the Printer YPCC -
Default Windows Printer. If this service is running, printing will fail. Purchase Orders will not be able print. If
this condition exists, suggest opening up a ticket with your Agency’s Local IT / Helpdesk and have them open a

Remedy ticket and assign it to ImaginePa, Procurement Team.
(i component services ——— = = == =151 x]
j"ﬁ] Console  Window  Help |;|i|1||

|J Action  Wiew “Q—-Dlll@“ P o I me |

Tree I Services (Local)
W Mame 4 | Description | status | Startup Type [ Logonas | -]
Campanent Services %Perfurmance Logs and Alerts Configures performance logs and alerts, IManual LocalSystem
% Event Wiewer (Local) %Plug and Play Manages device installation and configuration and notifies programs ... Started Automatic LocalSystem
o Services (Local) %Prmt Spaoler Loads Files ko memary For later printing, Started Autoratic Localsystem
%Protected Starage Provides protected storage For sensitive data, such as private keys,...  Started Automatic Localsystem
Qo5 RSWP Provides network signaling and local kraffic contral setup Functionalit. .. Manual LacalSystem
%Remnte Access Auto Connection ... Creates a connection ko a remate network whenewer a program refe. .. Ianual LocalSystem
%Remute Access Connection Manager  Creates a network connection, Started Ianual LocalSystem
%Remote Procedure Call i(RPC) Provides the endpaint mapper and other miscellaneous RPC services, Started Automatic LocalSystem
%Remote Procedure Call {(RPC) Loca,,. Manages the RPC name service database, Manual LocalSystem
%Remote Process Killer Started Automatic Localsystem
%Remote Registry Service Allows remake registry manipulation, Skarted Automatic LocalSystem
%Remnvah\e Storage Manages removable media, drives, and libraries. Started Automatic LacalSystem
%Ruuting and Remote Access Offers routing services to businesses in local area and wide area net... Disabled LocalSystem
%Runns Service Enables starting processes under alternate credentials Started Automatic LocalSystem
%Security Accounts Manager Stores security information For local user accounts. Started Automatic LocalSystem
%Server Provides RPC support and file, print, and named pipe sharing. Started Automatic LocalSystem
%Smart Card Manages and contrals access ko a smart card inserted inta a smark c... Manual Localsystem
%Smart Card Helper Provides support for legacy smart card readers attached to the com... Manual LocalSystem
%SMS Client Service Started Autornatic ASMSCHS. ..
%SMS Hardware Irventory Agent 5... Ianual LocalSystem
%SMS Remote Control Agent. Started Automatic LocalSystem
%System Ewvent Matification Tracks system events such as Windows logon, network, and power .., Started Automatic LocalSystem
%Task Scheduler Enables a program to run at a designated time, Started Automatic Localsystem
%TCPJ‘IP MetBIOS Helper Service Enables support for NetBIOS over TCP/IP (MetBT) service and MetBL.,  Started Automatic Localsystem
P P P printing hat uses the Line Printer ... Marual Le m
%Te\ephnny Provides Telephony API {TAPT) support For programs that control tel...  Started Manual LacalSystem
Telnet Allowis a remote user ko log on ko the system and run console progra. .. Ianual LocalSystem
%Uninterruptible Power Supply Manages an uninterruptible power supply {UPS) connected to the co... IManual LocalSystem
%Utility Manager Starts and configures accessibility tools From one window Manual LocalSystem
windows Installer Installs, repairs and removes software according bo instructions cont, ., Manual Localsystem
%Wmduws Management Instrument.., Provides system management infarmation, Started Automatic Localsystem
%Windnws Management Instrument... Provides systems management information ko and from drivers. Started Manual LacalSystem
%Windnws Time: Sets the camputer clack, Started Autamatic LacalSystem
%WMDM PMSP Service Starked Automatic LocalSystem
%Workstation Provides network connections and communications, Started Automatic LocalSystem —
=

Step Bii8. Select the service by double clicking on it.



TCP/IP Print Server Properties {(Local Computer) |

General I Log I:Inl Fiecwer_l,ll Dependencies

Service name:; LPDSYC

Dizplay name:

Description: Provides a TCP/AIP-based printing service that uzes the

Path to erecutable:
C WA M TSNS petem32hcpavos exe

Startup type: b aral j

Service statuz.  Stopped

Start | Stop | Pauze Besume |

Y'ou can zpecify the start parameters that apply when pou start the zervice
from here.

Start parameters: I

] 4 I Cancel | Apply |

Step Bii9. Select Automatic as the Startup type, Select Start and Apply.
TCP/IP Print Server Properties {Local Compute -;E 7] x|

General |L|:ug I:Inl Fiecwer_l,ll Dependenciesl

Semvice name: LPDSYC

Diisplay name: ITEF'JIF' Print Server

Description: IP‘rDvides a TCP/IP-bazed printing zervice that uges the

Path to erecutable:
WM TSNS ystem32hopevos exe

Startup type: b aral j

. Dizabled
Service gtatuz.  SOppEd

Start | Stop | Bauze EBesume |

Y'ou can specify the start parameters that apply when pou start the service
frarn here.

Start parameters: I

ak. I Cancel Smply

Step Bii10. Service will be Started.



"fii Component Services
Jnﬁ Console  Window

Help

=la x|

PR

|| action wew [| « = | E@[m@|cF

B2l

Il m

Tree I

|_ Console Root
Component Services
Event Wiewer {Local)
Services (Local)

Services (Local)

Pi T
%Te\ephany

Telnet
%Uninterruntible Pawer Supply
%utility Manager
%Winduws Installer
%Winduws Management Instrument...
%Winduws Management Instrument, ..
%Winduws Time
Sy WD PSP Service
%Workstation

Provides Telephony API {TAPI) support For programs that control tel,.,
Allows a remate user ko log on o the system and run consale progra...
Manages an uninterruptible power supply (UPS) connected ta the co...
Starts and configures accessibility taols From one window

Installs, repairs and removes software according bo instructions cont. ..

Provides system management information.
Provides systems management information to and From drivers,
Sets the computer clock,

Pravides network connections and communications.

Started

Starked
Started
Started
Started
Started

Manual
Manual
Manual
Manual
Manual
Automatic
Manual
Autamatic
Autamatic
Automatic

LocalSystem
Localsystem
LocalSystem
LacalSystem
LocalSystem
LocalSystem
LocalSystem
LocalSystem
Localsystem
LocalSystem

Name [ Deseription [Status [ StartupType [Logonds | N
%Perfurmance Logs and Alerts Configures performance logs and alerts, Manual LocalSystem
%Plug and Play Manages device installation and configuration and notifies programs ... Started Automatic LacalSystem
%Print Spooler Loads files to memory for later printing, Started Automatic LocalSystem
%Prutacted Storage Provides protected storage for sensitive data, such as private keys,...  Started Automatic LocalSystem
%QDS RSYF Provides network signaling and local traffic contral setup Functionalit, .. Manual LocalSystem
%Remote Access Auto Connection .., Creates a connection ko a remote network whenever a program refe, . Manual Localsystem
%Remote Access Connection Manager  Creates a network connection, Started Manual Localsystem
%Remnte Procedure Call {(RPC) Provides the endpaint mapper and other miscellaneous RPC services. Started Automatic LacalSystem
%Remnte Procedure Call {(RPC) Loca... Manages the RPC name service datsbase. Manual LacalSystem
%Remute Process Killer Starked Automatic LocalSystem
%Remote Registry Service Allawis remote registry manipulation, Started Autamatic LocalSystem
%Removab\e Storage Manages removable media, drives, and libraries, Started Automatic LocalSystem
%Rounng and Remate Access Offers routing services to businesses in local area and wide area net... Disabled Localsystem
%Runns Service Enables starting processes under alternate credentials Started Automatic Localsystem
%Security Accounts Manager Stares security infarmation For local user accounts. Started Automatic LacalSystem

Server Provides RPC support and File, print, and named pipe sharing. Started Autamatic LacalSystem
%Smart Card Manages and controls access to a smark card inserted inko a smart c... Ianual LocalSystem
%Smart Card Helper Provides support For legacy smart card readers attached to the com... IManual LocalSystem
%SMS Client Service Started Automatic ASMSCIS,.,
%SMS Hardware Inventory Agent 5., Manual Localsystem
%SMS Remote Control Agent Started Automatic Localsystem
%System Event Matification Tracks system events such as Windows logon, nebwork, and power ... Started Automatic LacalSystem
%Task Scheduler Enables a program to run at a designated time. Started Automatic LocalSystem
%TCPJ‘IP MetBIOS Helper Service Enables support For NetBIOS over TCPIP (MetBT) service and WetBI...  Started Automatic LocalSystem

K1

Step Biill. To configure the printer select Start / Settings / Printers.

J File Edit “iew Fawvorites Tools  Help

=101 x|

J #mBack «~ = - | @Search L Folders @Histurv |E’ 0E % @ | EH-

J Address I Prinkers

j fb}Go

Mame /

I Diocuments IStatus

I Zommenk

PMOIT_HP41

Diocuments: 0

Lacation: IT Te

Status: Ready

Add Printer

i Fax
Printers (#HP DeskJet 350 Printer
S HP LaserJat 4

00 on Dapmops01 @HP Laserlet 6P
EHPMO_HP4550 on Oapmops01

am frea

Model: HP Laserlet 4100 PCL 6

Waiting Time: O
Get More Info

windows 2000 Support

<

@PMOIT_HP-HDD—PS on Capmopsil
@PMOIT2_HP41EID on Capmops0]1

o o o o o o oo

Ready
Paused
Ready
Ready
Ready
Ready
Ready
Ready

Color Prinker

Post Script

Skatus: Ready Documents: O Location; [T Team Area

| A4l

Step Biil2. Right Click on your Default Printer and select Properties.




&% PMOIT_HP4100 on Dapmops01 Properties ¢ 7| x|

General |Sharing| Forts I Advanced | Color Managementl Securityl HT Fl:urmsl D:unfigurel

PMOIT _HF4100

Location: IIT Team frea

Comment;

ki odel; HF Lagzerlet 4100 PCL &

— Featurez

Color: Mo Paper available:
Double-zsided: ez ;I

Staple; Unknown
Speed: Unknown

M aximum rezolution; 1200 dpi ;I

Frinting Preferences... | Frint Test Page |

k. I Cancel | Ay | Help

Step Biil3. The General Name and the Shared as Name located on the Sharing Tab should match and should
not contain any spaces.

i“" PMOILT_HP4100 on Dapmops01 Properties

£ Mot zhared
¥ Shared|as PMOIT HP4100

Dirivers for different versions of Windows

[F thiz printer iz shared with ugers running different swerzions of
Windows then you will need ta install additional drivers far it

Sdditimnal Drivers...

k., I Cancel Apply Help

End of Bii. Print server configuration / Workstation acting as a print server.




Biii. Printer configuration.

e All printers should have the following set at the printer level:
o COPIES=1

PJL DEFAULT ORIENTATION=PORTRAIT

PJL DEFAULT PAPER=LETTER

PJL DEFAULT MPTRAY=CASSETTE

PJL DEFAULT MANUALFEED=0OFF

PJL DEFAULT FORMLINES=66

PJL DEFAULT LPARM:PCL SYMSET=ROMANS

PJL DEFAULT LPARM:PCL PITCH=10.0

PJL DEFAULT LPARM:PCL FONTSOURCE=I

PJL DEFAULT LPARM:PCL FONTNUMBER=0

PJL DEFAULT ECONOMODE=0OFF

PJL DEFAULT RET=MEDIUM

PJL DEFAULT RESOLUTION=600

PJL DEFAULT PAGEPROTECT=AUTO

PJL DEFAULT AUTOCONT=ON

PJL DEFAULT TIMEOUT=15

PJL DEFAULT COURIER=REGULAR

PJL DEFAULT BANNER=0

OO0O0O000O0O0O00O0OO0O0OOO0OO0OOO

Biv. Preferred SAP printing configurations.

o Configuration 1. (Preferred method) Going through a print server. Agency IT needs to provide a printer
with a configured HP Jetdirect or other Network Interface Card. Printer services for Unix must be installed
and running on Print Server. Please provide Imagine PA with the IP address of the Print Server and the
Sharename of the Printer using the following instructions, Ai._How do I get my network printer to be a
choice in SAP?

o0 Configuration 2. Going directly to the printer. Local IT needs to provide a printer with a configured HP
Jetdirect or other Network Interface Card. Please provide Imagine PA with the IP address of the printer using
the following instructions, Ai._ How do | get my network printer to be a choice in SAP?

o Configuration 3. Going to a local printer or default windows printer. Default driver YPCC will be used.
YPCC when selected as the default printer in SAP will switch to frontend printing and print to your default
windows printer, whether it is local or networked. When using YPCC to print to your windows default
printer that is a networked printer, this will double the amount of network traffic. The preferred method is
config 1 for networked printers. YPCC should really only be used if you have a local printer as defined a
printer physically connected to LPT1 port. Instructions on how to setup YPCC are located at step Aiii._How
do I setup my local printer to be my default printer in SAP? Local-defined as my printer is directly
connected to my workstation.

***Going to a local printer for Advancement Account / Check printing***

Check printers should be configured as shown in Configuration 1. If for some reason a local printer is going to be
shared and used for printing checks: Print services for Unix must be installed and running on the workstation. Please
provide Imagine PA with the IP address of the workstation and the Sharename of the Printer using the following
instructions, Ai._How do | get my network printer to be a choice in SAP?




Bv. Setting up Advancement Account Printers

o Since printers do not have installed MICR fonts and magnetic toner ex works, additional hardware or firmware
(MICR-SIMM module and magnetic toner and toner sensor) must always be installed into the printer. This must
be carried out under the guidance of the manufacturer or distributor of the MICR product. At present, SAPscript

only supports MICR font on the below printers:

\HP HP \HP HP \HP IBM \LEXMARK

\HPLJ1200 |HPLJ4  |HPLJ4000T  |HPLJ4550 |HPLJ6P |IBMIP20 |LXOT520

\HPLJ1200N [HPLJ4+ |HPLJ4050  |HPLJS  |HPLJ8000 |IBMIP32 |LXOT616

IHPLJ2100 |HPLJ4P |HPLJ4050T  |HPLJ5000 |HPLJ8100 [IBMIP40 |LXST9120

IHPLJ2100M |HPLJAV  [HPLJ4100  |[HPLJSM |HPLJ8150 |IBMNP12 |

HPLJ2200 |HPLJ4SI |HPLJ4100DTN [HPLISP |HPLJ9000 IBMNP17 |

IHPLJ2200D |HPLJ4000 |HPLJ4100N  |HPLISSI | IBMNP24 |

Information on Imagine PA supported MicrDIMM / MicrToner kits can be found in the Internet under
http://www.barsimm.com or http://www.jetcapslabs.com, and/or http://www.troymicr.com/troysystems/home.asp.

Install the MicrDimm in slot 1. It is not necessary to install the toner or check stock during the testing phase.
Print out a PCL Font typeface List. This will let SAP know what the escape sequence is to enable the MICR font.
Refer to Ai._How do | get my network printer to be a choice in SAP? to complete the SAP installation.

Special Search: “My Agency has many networked printers and | need to narrow my

search.”



v\« HiCeaq CHE @Don  BEI@m

Maintain User Profiie

ver o
Come 0210312063 13 45:12

Defaults

Starthdenu

Logon language  EN

Qutput Contraller Decimal notation
OutputDevice O 1.234.567,89

@ 1,234 56789
O 1234 567,39

[ Delete after output

Drate format

Personal time O DOLMMYYY
zone EST @ MMIDDIYYY
Systemtimezon  EST O MM-DD-YY

Yy MM.OD

CATT O YrYMIDD
Test status ) YRY-MM-DD

b [ Det gy oy P2 detdeadu | INS

Step SS1.  Inthe Output Device, type your Agency’s 2 character code(in CAPS), a —(hyphen), the first letter
of your city, and an (asterisk) to bring up a listing of your Agency’s printers. Example. My agency is Labor & Industry
and I’m from Meadville. Type LI-M* in the Output Device.

Note: Hit this link if “I don’t know what my Agency’s 2 character code is.”

v\« HiCeaq CHE @Don  BEI@m

Maintain User Profiie

ver o
Come 0210312063 13 45:12

Defaults

Stsus saved

Starthdenu

Logon language  EN

Cutput Cantraller Decimal notation
OUtpUtDevice ) 1.234 567,89
Li-mA = ® 1,234,567.89
[ Outputimmediately () 1234 567,89

[ Delete after output

Drate format

Personal time O DOLMMYYY
zone EST @ MMIDDIYYY
Systemtimezon  EST O MM-DD-YY

Yy MM.OD
CATT O YrYMIDD

Test status ) YRY-MM-DD

b Det @ ey P2 detdeatu | INS
m

Step SS2.  Select the Search box @



Spool: Cutput device (2)

Restictions |

Qutput device \i' LI-h*
Shaort name

Location

Device type

Step SS3.  Select the ﬂ

Spool: Cutput device (23 14 Entries found
Festrictions |
= 7
ALY
OutputDevice “|ShrtName|Location/Status Message |
LI-WAL BETOO0T _18A_L0OS1 650 Lh0o Malvern, 72 Lancaster Pike, BETO(125) E|
LI-mAL BWWCD01 w01 _LHOTET 4 Lhnoz Malvern, 72 Lancaster Pike, BWC{125) E|
LI-mAL BWOD03_MLWVDZ_LX0S1625  LMO1 Malvern, 72 Lancaster Pike, BWC{125) ]
LI-mAL UCBRO0T _SAVAS2TOP Lh03 Malvern, 72 Lancaster Pike, UCBR{125)
LI-WMCK BECS001 _STAFF_LX0S1855 LMO4 Mckeesport, 3349-344 Fifth Avenue, BECS(107)
LI-WMCK BECS003_PUBLIC_LX0S1855 LMOA Mckeespor, 3359-345 Fifth Avenue, BECS(107)
LI-MCK TRCLOD _CRC_LE01855M LMOEG Mclkeespor, 339-345 Fifth Avenue, TPCL{10T)
LI-MCk UCBRO0 _SAVISZTDP Lmoy Mclkeespor, 3359-345 Fifth Avenue, UCBR{107)
LI-mMDw BECS001_STAFF_LXOS18558  LMOZ Meadville, 764 Bessemer Street, BECS(1563)
LI-nDy BECS003_PUBLIC_LX051855 LhO4 Meadville, 764 Bessemer Street, BECS(153)
LI-WDW TPCLODM _CRC_L<051854 Lh10 Meadville, 764 Bessemer Street, TPCL{153) I:
LI-WMED BECS001_STAFF_LX0S1855 LM11 Media, 901 5 Media Line Road, BECS{205) E|
LI-MER BETOQOO01_434 051650 Lh12 Mercer, 114 West South Street, BETO(092) E|
14 Entries found

A listing of printers for Labor and Industry in cities starting with the letter M is generated.
Note: Hit this link *“I’ve searched and searched and searched, but my printer isn’t listed.”

Appendix:



Hit this Link if "'l know what my code is now, back to Step Aii3."
Hit this Link if “I know what my code is now, but I still need to narrow my search.”
Hit this Link if "'l know what my check code is now, back to Step Aiv2."

Listing of Agency’s Character Codes:

Report Check Printing

Agency Printing Code Code
[Aging Al AIQ

Agriculture AG AGQ
Banking BN BNQ
Board of Pardons BP BPQ
Civil Service Commission CSs CSQ
Comptroller Operations OB OBQ
Corrections CR CRQ
DCED CE CEQ
DCNR NR NRQ
DEP DP DQ

Education ED EDQ
Ethics ET ETQ
Fish and Boat Commission SH SHQ
Game Commission GM GMQ
General Counsel GC GCQ
General Services GS GSQ
Governors Office GV GVQ
Health DH DHQ
Hearing Board HB HBQ
HR Commission HR HRQ
Inspector General OA OAQ
Insurance IN INQ

Labor and Industry LI LQ

Liquor Control Board LB LBQ
Med Cat MC MCQ
Mil Vet Affairs MV MVQ
Milk Marketing Board MB MBQ
Muni Retirement System RS RSQ
Office of Administration OA OAQ
Office of the Budget OB OBQ
PA Emergency Mngt. EM EMQ
PCCD CD CDQ
PE Retirement Commission RC RCQ
PENNDOT PD TQ

PENNVEST PV PVQ
PHMC PH PHQ
Probation and Parole PM PMQ
PSERS PS PSQ
Public TV Network TV TVQ
Public Welfare PW WQ

PUC PC PCQ
Revenue RV RVQ
S T Equalization Board EB EBQ
Securities SE SEQ
SERS ER ERQ
State ST STQ
State Police SP SPQ
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