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Quotation

Order

Delivery

Availability Check 
(MM)

Credit Check (FI)

Material requirements may be 
passed to demand mgmt. 

Probability factor was specified 
on the inquiry (MM)

Credit Check (FI)

Availability Check 
(MM)

Requirements 
passed to demand 

mgmt (MM)

ReturnsFree of charge 
delivery

Subsequent 
delivery free 

of charge

Contract

Return 
Delivery

Credit Memo

Scheduling 
Agreement

Reduce inventory 
value based on part’s 

standard cost (FI)

Calculate cost of 
goods sold based o 
part’s standard costs 

(FI)

Debit Memo

Update profitability 
analysis (FI)

Post invoice to 
gross revenue (FI)

Increase gross 
revenue (FI)

Increase accounts 
receivable (FI)

Adjust discounts 
(FI)

Increase the customer 
specific A/R account 
based on the invoice 

amount (FI)

Invoice

Reduce parts 
inventory 

balance (MM)

Increase inventory 
value (FI)

Reduce cost of 
goods sold (FI)
Reduce gross 
revenues (FI)

Increase inventory 
balance (MM)

Reduce gross 
revenue (FI)

Reduce accounts 
receivable (FI)

Adjust discounts 
(FI)
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