
How to reprocess a failed request II (update from PSA) 
 
Click the failed request, and go to the header tab  

 
 
Next double click on the data target. 
 

 
 
 
 



Go to the Requests tab and delete failed request. 
 

 
 
 
Note: You must delete the bad requests from all data targets  



Exit the monitor and click on PSA.  Next, do a search for the request #. 
 

 
 
Right mouse click on the request and click Start the update immediately. 
 

 
A background job will be created to reprocess the request. Refresh and if successful the 
status will be green. 
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